ORIGINAL

EX PARTE nn L ATE FILED

BELLSOUTH

BellSouth

Suite 900

1133-21st Street, N.W.
Washington, D.C. 20036-3351

kathleen.|levitz@bellsouth.com

November 30, 2001

WRITTEN EX PARTE

Ms. Magalie Roman Salas

Secretary

Federal Communications Commission
The Portals

445 12" Street, S.W.

Washington, D.C. 20554

Kathleen B. Levitz
Vice President-Federal Regulatory

202 463-4113
Fax 202 463-4198

RECEIVED
NOV 3 0 2001

PEOERAL COMMURICATIONS COMMIBBION
OFFICE OF THE SECRETARY

Re: CC Docket No. 01-277

Dear Ms. Salas:

On November 30, 2001, | sent electronically to Daniel Shiman of the
Commission’s Common Carrier Bureau, at his request, a copy of the BellSouth
Georgia Monthly State Summary of performance data for the month of October,
as well as a copy of a spreadsheet presenting the Georgia monthly summaries of
performance for the months of May through October, 2001.

In accordance with Section 1.1206, | am filing two copies of this notice and the
accompanying attachment and request that you please place them in the record

of the proceeding identified above. Thank you.

Sincerely,

/

b
N

Kathleen B. Levitz

- / . . ) :2
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LstABCDE

Attachments

cc:  Daniel Shiman (w/o attachment)
Jessica Rosenworcel
Susan Pie
James Davis-Smith
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B.1.141
B.1.1.2
B.113
B.1.1.4
B1.15
B1.16
B.117
B.1.18
B.1.1.9
B.1.1.10
B.1.1.11
B.1.1.12
B.1.1.13
B.11.14
B.1.1.15
B.1.1.16
B.1.1.17

B.1.21
B1.22
B.1.23
B.1.24
B.1.25
B.1.26
B1.27
B.1.28
B.1.29
B.1.2.10
B.1.2.11
B.1.212
B.1.213
B.1.2.14
B.1.2.15
B.1.2.16
B.1.217

B.1.3.1
B.1.32
B.133
B.1.3.4
B135

09/27/2001
GA0B0O111

BellSouth Monthly Performance Summary

L October Data

Georgia, October 2001 Benchmark / BST BST CLEC CLEC
Analog Measure Volume Measure Volume

Enbundled Network Elements - Ordering

% Rejected Service Requests - Mechanized

0-7 Switch Ports/GA(%) Diagnostic

Q-7 Local Interoffice Transport/GA(%) Diagnostic

0-7 Loop + Port Combinations/GA({%) Diagnostic 17.78% 43,213
0-7 Combo Other/GA(%) Diagnostic

0-7 xDSL (ADSL, HDSL and UCL)YGA{%) Diagnostic 17.47% 166
O-7 ISDN Loop (UDN, UDCYGA(%) Diagnostic 6.25% 16
0-7 Line Sharing/GA(%) Diagnostic 40.91% 44
Q-7 2W Analog Loop DesigivGA(%) Diagnostic 33.87% 310
Q-7 2W Analog Loop Non-Design/GA(%) Diagnostic 20.10% 199
Q-7 2W Anaiog Loop w/INP Design/GA(%) Diagnostic

0-7 2W Analog Loop w/INP Non-DesignVGA(%) Diagnostic

0-13  }]2W Analog Loop wLNP Design/GA(%) Diagnostic 31.03% 29
0-13 _ |2W Analog Loop w/LNP Non-Design/GA(%) Diagnostic 47 22% 36
Q-7 Other Design/GA(%) Diagnostic 33.00% 100
0-7 Other Non-Design/GA(%) Diagnostic 21.36% 2,477
0-7 INP Standalone/GA(%) Diagnostic

0-13  |LNP Standalone/GA(%) Diagnostic 9 52% 2217
% Rejected Service Requests - Partially Mechanized

0-7 Switch Ports/GA(%) Diagnostic

0-7 Local interoffice Transport/GA{%) Diagnostic

0-7 Loop + Port Combinations/GA(%) Diagnostic 18,349
o7 Combo Other/GA(%) Diagnostic

0-7 xDSL (ADSL, HDSL and UCL)/GA(%) Diagnostic 14
0-7 ISDN Loop (UDN, UDC)/GA(%) Diagnostic 4
0-7 Line Sharing/GA(%) Diagnostic 18
0-7 2W Analog Loop DesigivGA(%) Diagnostic 320
O-7 2W Analog Loop Non-DesigiVGA(%) Diagnostic 102
-7 2W Analog Loop w/INP Design/GA(%) Diagnostic

Q-7 2W Analog Loop w/INP Non-Design/GA(%) Diagnostic

0-13  |2W Analog Loop W/LNP Design/GA(%) Diagnostic 241
0-13  |2W Analog Loop w/LNP Non-Design/GA(%) Diagnostic 1,053
0-7 Other Design/GA(%) Diagnostic 57
0-7 Other Non-Design/GA(%) Diagnostic 718
o7 INP _Standalone/GA(%) Diagnostic

0-13  |LNP Standalone/GA(%) Diagnostic 1.241
% Rejected Service Requests - Non-Mechanized

0O-7 Switch Ports/GA{%) Diagnostic

O-7 Local Interoffice Transport/GA(%) Diagnostic 57 69% 26
0-7 Loop + Port Combinations/GA(%) Diagnostic 49.70% 827
0-7 Combo Other/GA(%) Diagnostic

0O-7 xDSL (ADSL, HDSL and UCL)/GA(%) Diagnostic 27 80% 223
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B1.36
B1.37
B.1.38
B1.39
B.1.3.10
B.1.3.11
B13.12
B8.1.3.13
B1.3.14
B.13.15
B.1.3.16
B.13.17

B.1.4.1
B.1.42
B.143
B144
B1.45
B.1.46
B.147
B.1.48
B.149
B.1.4.10
B.1.4.11
B.1.4.12
B.14.13
B.14.14
B.1.4.15
B.1.4.16
B.1.4.17

B.1.51
B152
B.1.53
B.154
B155
B156
B157
B158
B.1.59
B.1.5.10
B.1.5.11
B.1512
B.1513
B.1514
B.1.5.15

09/27/2001
GA080111

BellSouth Monthly Performance Summary

Georgia, October 2001

O-7 ISDN Loop (UDN, UDCYGA(%)

O-7 Line Sharing/GA(%)

0-7 2W Analog Loop Design/GA(%)

O-7 2W Analog Loop Non-Design/GA({%)

0-7 2W Analog Loop W/ANP Design/GA(%)

Q-7 2W Analog Loop WANP Non-Design/GA(%)
0-13  [2W Anaiog Loop W/LNP Design/GA(%)
0-13  |[2W Analog Loop wALNP Non-Design/GA(%)
0-7 Other Design/GA(%)

0-7 Other Non-Design/GA(%)

0-7 INP Standalone/GA(%)

0-13  [LNP Standalone/GA(%)

Reject Interval - Mechanized

0-8 Switch Ports/GA(%)

0-8 Local Interoffice Transport/GA(%)

0-8 Loop + Port Combinations/GA(%)

0-8 Combo Other/GA(%)

0-8 xDSL (ADSL, HDSL and UCLYGA(%)

0-8 ISDN Loop (UDN, UDC)/GA(%)

0-8 Line Sharing/GA(%)

0-8 2W Analog Loop DesignvGA(%)

O-8 2W Analog Loop Non-Desigi/GA(%)

0-8 2W Analog Loop W/INP Design/GA(%)

0-8 2W Analog Loop W/INP Non-DesigrVGA(%)
0-14  |2W Analog Loop W/LNP Design/GA(%)
0-14  [2W Analog Loop W/LNP Non-Desigrn/GA(%)
0-8 Other Design/GA(%)

O-8 Other Non-Design/GA(%)

0-8 INP_Standalone/GA(%)

O-14 _ [LNP Standalone/GA(%)

‘Reject Interval - Partially Mechanized - 24 hours
0-8 Switch Ports/GA(%)

O-8 Local Interoffice Transport/GA(%)

O-8 Loop + Port Combinations/GA(%)

O-8 Combo Other/GA(%)

0-8 xDSL (ADSL, HDSL and UCL)/GA(%)

0O-8 ISDN Loop {(UDN, UDC)/GA(%)

0-8 Line Sharing/GA(%)

0-8 2W Analog Loop Design/GA(%)

0-8 2W Analog Loop Non-Design/GA(%)

0-8 2W Analog Loop w/INP Design/GA(%)

0-8 2W Analog Loop w/INP Non-Design/GA(%)
0-14  |2W Analog Loop w/LNP Design/GA(%)
0-14  |2W Analog Loop w/LNP Non-Design/GA(%)
0-8  |Other Design/GA(%)

O-8 Other Non-Design/GA(%)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>=97% win 1 hr
>=97% win 1 hr
>=97%win 1 hr
>=97% win 1 hr
>=97% win 1 hr
>=97% win 1 hr
>=97%win1 hr
>=97%win1hr
>=97% win 1 hr
>=97% win1 hr
>=97% win 1 hr
>=97%win 1 hr
>=97% win 1 hr
>=97%win 1 hr
>= 97% win 1 hr
>=97% win 1 hr
>=97%win1 hr

>= 85% w in 24 hrs
>=85% w in 24 hrs
>= 85% win 24 hrs
>= 85% win 24 hrs
>= 85% w in 24 hrs
>=B85% w in 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=B5% w in 24 hrs
>= B5% w in 24 hrs
>= 85% w in 24 hrs
>= 85% win 24 hrs
>= B85% w in 24 hrs
>= 85% win 24 hrs

October Data
BST BST CLEC CLEC
Measure Volume Measure Volume
13.94% 459
16.00% 50
46.37% 179
37.27% 1,245
0.00% 1
0.00% 4
58.33% 36
26.98% 215
34.82% 336
33.26% 1,711
46.15% 104
24.61% 1,337
86.03% 7,746
93.10% 29
100.00% 1
72.22% 18
73.58% 106
80.49% 41
88.89% 9
82.35% 17
87.88% 33
64.77% 545
93.36% 211

This data not applicable sfter 5-1-2001, see b

"~ This data not applicable sfer 5-1-2001, 56 b

This data not applicable sfter 5-1.-2001‘~b

This data not applicable sfier 5-1-2001, see b

[ This data not appioable sller 5-1:3001, see
This data not applicsble sfter 5-1:2001, see b
This deta not yaher 5-1-2001, see b
This data not after 5-1-2001, 300 b
This data not after 5-1-2001, see b
This data not applicable after 5-1-2001, see b
This data not after 5-1-2001, see b
This data not after 5-1-2001, see b

This data not applicable after 5-1-2001, see b
This data not applicable after 5-1-2001, ses b
This data not applicable sfier 5-1-2001, 8eo b
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BellSouth Monthly Performance Summary | October Data

Georgia, October 2001 Benchmark / BsT BST CLEC CLEC
Analog Measure Volume Measure Volume
B.1516 0-8 INP Standalone/GA(%) >= 85% w in 24 hrs This data not ie afior 5-1-2001, see b
B.1.517 0-14  {LNP (Standalone)/GA{%) >= 85% win 24 hrs ‘ This data not spplicable after 5i1 b
Reject Interval - Partially Mechanized - 18 hours
B.1.6.1 0-8 Switch Ports/GA(%) >= 85% w in 18 hrs This data not app
B.162 0-8 Local Interoffice Transport/GA(%) >= 85% win 18 hrs This data not app
B.16.3 0-8 Loop + Port Combinations/GA(%) >=85% win 18 hrs This dsta not appli
B.1.64 0-8 Combo Other/GA(%) >=85% win 18 hrs Thie data not app
B.165 0-8 xDSL (ADSL, HDSL and UCL)Y/GA(%) >=85% win 18 hrs _This data not app
B.1.6.6 o8 ISDN Loop (UDN, UDCY/GA(%) >=85% win 18 hrs This data not spp
B.1.6.7 0-8 Line Sharing/GA(%) >= 85% win 18 hrs This data not app
B.1.6.8 0-8 2W Analog Loop Design/GA{%) >=85% win 18 hrs This data not app
B.1.6.9 0O-8 2W Analog L.oop Non-Design/GA(%) >=85% win 18 hrs " This: .
B.1.6.10 0-8 2W Analog Loop W/INP Design/GA(%) >= 85% win 18 hrs o0
B.1.6.11 O-8 2W Anaiog Loop w/INP Non-DesigivGA(%) >=85% win 18 hrs
B.1.6.12 0-14  [2W Analog Loop wLNP Design/GA(%) >=85% win 18 hrs
B.1.6.13 0-14 _ |2W Analog Loop w/LNP Non-Design/GA(%) >= 85% win 18 hrs
B.1.6.14 0-8 Other Design/GA(%) >=85% win 18 hrs
B.1.6.15 0-8 Other Non-Design/GA(%) >= 85% win 18 hrs
B.1.6.16 0-8 INP Standaione/GA(%) >=85% win 18 hrs
B.1.6.17 0-14  {LNP Standalone/GA(%) >=85% win 18 hrs
Reject Interval - Partially Mechanized - 10 hours
B1.71 0-8 Switch Ports/GA(%) >=85% win 10 hrs
B17.2 0-8 Local interoffice Transport/GA(%) >=85% win 10 hrs
B1.7.3 O-8 Loop + Port Combinations/GA(%) >=85%win 10 hrs 94 86% 5,853
B174 0-8 Combo Other/GA(%) >= 85% w in 10 hrs
B.1.75 0-8  [xDSL (ADSL, HDSL and UCL)/GA(%) >=85% win 10 hrs 100.00% 2
B.1.7.6 0-8 ISDN Loop (UDN, UDC)/GA(%) >=85% win 10 hrs 100.00% 2
B1.7.7 O-8 Line Sharing/GA(%) >=85% win 10 hrs 100.00% 7
B1.78 O-8 2W Analog Loop Design/GA(%) >= 85% w in 10 hrs 88.76% 89
8179 0-8 2W Analog Loop Non-Design/GA(%) >=85% win 10 hrs 80.00% 30
B.1.7.10 0-8 2W Analog Loop w/INP Design/GA(%) >= 85% win 10 hrs
B1711 0O-8 2W Analog Loop w/INP Non-Design/GA(%) >=85% win 10 hrs
B.17.12 0-14  [2W Analog Loop w/LNP Desigr/GA(%) »>=85% w in 10 hrs 80.81% 99
B.1.7.13 0-14  |2W Analog Loop w/LNP Non-Design/GA(%) >= 85% w in 10 hrs 96.30% 135
B.1.7.14 0O-8 Other Design/GA(%) >=85% win 10 hrs 91.67% 24
B.1.7.15 0-8 Other Non-Design/GA(%) >=85% win 10 hrs 94.37% 302
B1.7.16 0-8 INP Standalone/GA(%) >=85% w in 10 hrs
B1717 0-14  [LNP Standalone/GA(%) >=85% win 10 hrs 90.63% 395
Reject Interval - Non-Mechanized
B.1.8.1 0-8 Switch Ports/GA(%) >= 85% win 24 hrs
B.1.8.2 0-8 Local interoffice Transport/GA(%) >= 85% w in 24 hrs 93.33% 15
B183 0-8 Loop + Port Combinations/GA(%) >=85% w in 24 hrs 98.32% 416
B184 0-8 Combo Other/GA(%) >= 85% win 24 hrs
B185 ﬂ xDSL (ADSL, HDSL and UCL)/GA(%) B >= B5% win 24 hrs 100 00% 63
B.1.8.6 0-8 ISDN Loop (UDN, UDCY/GA(%) >= 85% w in 24 hrs 98.46% 65
B.1.8.7 (0.8 |Line Sharing/GA(%) >= 85% w in 24 hrs 100 00% a
09/27/2001

GA080111 page 8 of 165



B.1.88

B.1.8.9

B.1.8.10
B.1.8.11
B.1.8.12
B.1.8.13
B.1.8.14
B.1.8.15
B.1.8.16
B.1.8.17

B.1.9.1
B.19.2
B.193
B.1.94
B.1.9.5
B.1.9.6
B.19.7
B.1.9.8
B.1.9.9
B.1.9.10
B.1.9.11
B.19.12
B.1.9.13
B.19.14
B.1.9.15
B.1.9.16
B.19.17

B.1.10.1
B.1.10.2
B.1.10.3
B.1.104
B.1.105
B.1.10.6
B.1.10.7
B.1.10.8
B.1.10.9
B.1.10.10
B.1.10.11
B.1.10.12
B.1.10.13
B.1.10.14
B.1.10.15
B.1.10.16
8.1.10.17

09/27/2001
GAO080111

BellSouth Monthly Performance Summary

Georgia, October 2001

0-8 2W Analog Loop Design/GA({%)

0-8 2W Analog Loop Non-Design/GA({%)_

O-8 2W Analog Loop w/INP Design/GA(%)

0-8 2W Analog Loop w/INP Non-Design/GA(%)
0-14 _ |2W Analog Loop w/LNP Design/GA(%)
O-14 _ |2W Analog Loop wALNP Non-Design/GA(%)
O-8 Other DesigVGA(%)

0-8 Other Non-Design/GA(%)

0O-8 INP Standalone/GA(%)

0-14  [LNP Standalone/GA(%)

FOC Timeliness - Mechanized

0-9 Switch Ports/GA(%)

0-9 Local Interoffice Transport/GA(%)

0-9 Loop + Port Combinations/GA(%)

0-9 Combo Other/GA(%)

0-9 xDSL (ADSL, HDSL and UCL)/GA(%)

0-9 ISDN Loop (UDN, UDC)/GA(%)

0-9 Line Sharing/GA(%)

0-9 2W Analog Loop Design/GA({%)

0-9 2W Analog Loop Non-Design/GA(%)

o-9 2W Analog Loop w/INP Design/GA(%)

0-9 2W Analog Loop w/INP Non-Design/GA(%)
0-15  |2W Analog Loop wALNP Design/GA(%)
0-15__ |2W Analog Loop wALNP Non-Design/GA(%)
0-9 Other Design/GA(%)

0-9 Other Non-Design/GA(%)

0-9 INP Standalone/GA(%)

0-15  |LNP Standalone/GA(%)

FOC Timeliness - Partially Mechanized

0-9 Switch Ports/GA(%)

0-9 Local Interoffice Transport/GA(%)

0-9 Loop + Port Combinations/GA(%)

0-9 Combo Other/GA(%)

0-9 xDSL (ADSL, HDSL and UCL)/GA(%)

0-9 ISDN Loop (UDN, UDC)Y/GA(%)

0-9 Line Sharing/GA(%)

0-9 2W Analog Loop Design/GA(%)

0-9 2W Analog Loop Non-Design/GA(%)

0-9 2W Analog Loop w/INP Design/GA(%)

0-9 2W Analog Loop w/INP Non-Design/GA(%)
0-15  |2W Analog Loop w/LNP Design/GA{%)
0-15  |2W Analog Loop w/LNP Non-Design/GA(%)
O-9 Other Design/GA(%)

0-9 Other Non-Design/GA(%)

0-9 INP Standalone/GA(%)

0-15  [LNP Standalone/GA(%)

Benchmark /
Analog

>=85% w in 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% W in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% win 24 hrs
>= 85% w in 24 hrs

>=95% win 3 hrs
>= 95% win 3 hrs
>= 95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win b hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>= 95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs

>=85% win 36 hrs
>=85% w in 36 hrs
>= 85% w in 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% w in 36 hrs
>= 85% win 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>=B85% win 36 hrs
>= B85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% W in 36 hrs
>= 85% win 36 hrs
>= 85% w in 36 hrs
>=85% w in 36 hrs

| October Data

BST BST CLEC CLEC
Measure Volume Measure Volume
84
476
21
66
119
575
48
333
99.01% 35,639
95.70% 93
100.00% 15
100.00% 28
100.00% 215
99.38% 160
95.00% 20
100.00% 19
100.00% 65
99.37% 2,070
96.35% 2,002

This data not spplicable afler 5-1-2001,ses b

Thia data not appiicable sher 5-1-2001, 588 b

This data not

Thia data not applkcable sherB1-3001, 5w &
” " This data not ‘aher 5-1:2001 800 b
Thie data not appiicable afer 5-1- b

This data not applicable after 5-1. {sea b

This data not

This data not appiicable’sfier 54 2001, 000 b
This data not "after 5-1-2001, 000 b

after 5:1-2001, see b

____This data not applicable after 6:1-2001, sse b

This data not applicable after 5-1-2001, see b

This data not applicable afier 5-1-2001; see b

This data not sfter §-1-2001,'s00 b
This data not after 5-1-2001, see b
This data not after 5-1-2001, sse b
This data not afiay 5-1-2001, see b

This data not applicable after 5-1-2001, see b
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B.1.11.1
B.1.11.2
B.1.11.3
B.1.11.4
B.1.11.5
B.1.11.6
B.1.117
B.1.11.8
B.1.11.9
B.1.11.10
B.1.11.11
B.1.11.12
B.1.11.13
B.1.11.14
B.1.11.15
B.1.11.16
B.1.11.17

B.1.121
B.1.122
B.1.12.3
B.1.124
B.1.12.5
B.1.126
B.1.127
B.1.128
B.1.129
B.1.1210
B.1.12.11
B.1.12.12
B.1.1213
B.1.12.14
B.1.1215
B.1.12.16
B.1.12.17

B.1.13.1
B.1.132
B.1.13.3
B.1.13.4
B.1.135
B.1.136
B.1.13.7
B8.1.13.8
B.1.13.9

09/27/2001

GA080111

BeliSouth Monthly Performance Summary
Georgia, October 2001

FOC Timeliness - Partially Mechanized - 18 hours

0-9 Switch Ports/GA(%)

0-9 Local interoffice Transport/GA(%)

0-9 Loop + Port Combinations/GA(%)

0-9 Combo Other/GA(%)

0-9 xDSL (ADSL, HDSL and UCL)/GA(%)

09 ISDN Loop (UDN, UDC)/GA(%)

0-9 Line Sharing/GA(%)

0-9 2W Analog Loop Design/GA(%)

0-9 2W Analog Loop Non-Design/GA(%)

0-9 2W Analog Loop w/INP Design/GA(%)

0-9 2W Analog Loop w/INP Non-Design/GA(%)
O-15  |2W Analog Loop w/LNP Design/GA(%)
0-15 _ |2W Analog Loop w/LNP Non-Design/GA(%})
0-9 Other DesigVGA(%)

0-9 Other Non-Design/GA(%)

-9 INP Standalone/GA(%)

0-15__|LNP Standalone/GA(%)

FOC Timeliness - Partially Mechanized - 10 hours
0-9 Switch Ports/GA(%)

0-9 Local Interoffice Transport/GA(%)

O-9 Loop + Port Combinations/GA(%)

0-9 Combo Other/GA(%)

0-9 xDSL (ADSL, HDSL and UCL)Y/GA(%)

0-9 ISDN Loop (UDN, UDC)/GA(%)

0-9 Line Sharing/GA(%)

0-9 2W Analog Loop Design/GA(%)

0-9 2W Analog Loop Non-Design/GA{%)

0-9 2W Analog Loop w/INP Design/GA(%)

0-9 2W Analog Loop w/INP Non-Design/GA(%)
O-15 |2W Analog Loop w/LNP Design/GA(%)
0O-15 |2W Analog Loop w/LNP Non-Design/GA(%)
0-9 Other Design/GA(%)

0-9 Other Non-Design/GA(%)

0-9 INP Standalone/GA(%)

0-15  |LNP Standalone/GA(%)

FOC Timeliness - Non-Mechanized

0-9 Switch Ports/GA(%)

0-9 Local Interoffice Transport/GA(%)

0-9 Loop + Port Combinations/GA(%)

09 |Combo Other/GA(%)

0-9 xDSL (ADSL, HDSL and UCL)YGA(%)

0-9 ISDN Loop (UDN, UDC)/GA(%)

0-9 Line Sharing/GA(%)

0-9 2W Analog Loop Design/GA(%)

0-9 2W Analog Loop Non-Desigrn/GA(%)

Benchmark /
Analog

>=85% win 18 hrs
>=85% win 18 hrs
>=85% win 18 hrs
>= 85% win 18 hrs
>=85% win 18 hrs
>=85% win 18 hrs
>=85% win 18 hrs
>=85% win 18 hrs
>=85% win 18 hrs
>=85% win 18 hrs
>=85% win 18 hrs
>= 85% win 18 hrs
>=85% win 18 hrs
>=85% win 18 hrs
>=85% win 18 hrs
>=85% win 18 hrs
>=B85% win 18 hrs

>= 85% win 10 hrs
>= 85% win 10 hrs
>= 85% win 10 hrs
>= 85% win 10 hrs
>=85% win 10 hrs
»>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>= 85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>= 85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs

>=85% win 36 hrs
>=85% win 36 hrs
>= 85% win 36 hrs
>= 85% w in 36 hrs
>= 85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs

October Data
BST BST CLEC CLEC
Measure Volume Measure Volume

This dats not applicable afier 8-1-2001, mb

This dats not pp i afler: _,‘_._:‘4_“, D

This data not app

This dats not app

- This data not

This data not

This dais not

This dats not applicab

- - This dats not

12,757
5
2
8
255
77
85.26% 56
9812% 956
94.44% 36
95.76% 425
96.39% 832
100.00% 16
97.59% 374
99.39% 164
100.00% 380
100.00% 39
98.95% 95
99.33% 741
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B.1.13.10
B.1.13.11
B.1.13.12
B.1.13.13
B.1.13.14
B.1.13.15
B.1.13.16
B.1.13.17

B.1.141
B.1.141.1
B.1.141.2
B.1.142
B.1.1421
B.1.1422
B.1.14.3
B.1.14.3.1
B.1.143.2
B.1.14.4
B.1.14.4.1
B.1.14.4.2
B.1.145
B.1.1451
B.1.1452
B.1.14.6
B.1.14.6.1
B.1.14.6.2
B.1.14.7
B.1.1471
B.1.14.7.2
B.1.148
B.1.1481
B.1.1482
B.1.14.9
B.1.14.8.1
B.1.1492
B.1.14.10
B.1.14.10.1
B.1.14.10.2
B.1.14.11
B.1.14111
B.1.14.11.2
B.1.14.12
B.1.14.12.1
B.1.14.122
B.1.14.13
B.1.14.131

09/27/2001
GA080111

BeliSouth Monthly Performance Summary
Georgia, October 2001

0-9 2W Analog Loop w/INP Design/GA(%)

0-9 2W Anaiog Loop w/INP Non-Design/GA(%)
0-15  |2W Analog Loop w/LNP Design/GA({%)
0-15__ |2W Analog Loop w/LNP Non-Design/GA(%)
0-9 Other Design/GA(%)

O-9 Other Non-Design/GA(%)

0-9 INP Standalone/GA(%)

O-15  [LNP Standalone/GA(%)

FOC & Reject Response Completeness - Mechanized
O-11__ |Switch Pors/GA(%)

0-11  [Switch Ports/EDI/GA(%)

0-11  |Switch Ports/TAG/GA(%)

0-11 Local interoffice Transport/GA(%)

0-11  lLocal Interoffice Transpor/EDI/GA(%)

O-11  |Local interoffice Transport/TAG/GA(%)

O-11  }Loop + Port Combinations/GA(%)

0-11  {Loop + Port Combinations/EDI/GA(%)

0-11  {Loop + Port Combinations/TAG/GA(%)

0-11  |Combo Other/GA(%)

0-11  [Combo Other/EDI/GA(%)

0-11_ |Combo Other/TAG/GA(%)

0-11  [xDSL (ADSL, HDSL and UCL)/GA{%)

O-11  |xDSL (ADSL, HDSL and UCL)/EDI/GA(%)
0-11  |xDSL (ADSL, HDSL and UCL)/TAG/GA(%)
0O-11_ [ISDN Loop (UDN, UDCYGA(%)

O-11 |ISDN Loop (UDN, UDC)YEDI/GA(%)

0O-11  [ISDN Loop (UDN, UDC)/TAG/GA(%)

O-11 Line Sharing/GA(%)

O-11  |Line Sharing/EDI/GA(%)

0-11  lLine Sharing/TAG/GA(%)

0-11  |2W Analog Loop Design/GA(%)

0-11  |2W Analog Loop Design/EDI/GA(%)

0-11  |2W Analog Loop Design/TAG/GA(%)

0-11 2W Analog Loop Non-Design/GA(%)

0-11  |2W Analog Loop Non-DesignVEDI/GA(%)
0-11  |2W Analog Loop Non-Design/TAG/GA(%)
O-11  |2W Analog Loop w/INP Design/GA(%)

O-11 2W Analog Loop w/INP Design/EDI/GA(%)
O-11  |2W Analog Loop W/INP Design/TAG/GA(%)
0-11 _ |2W Analog Loop w/INP Non-Design/GA(%)
0-11  |2W Analog Loop w/INP Non-Design/EDI/GA(%)
0-11  [2W Analog Loop w/INP Non-Design/TAG/GA(%)
O-11 2W Analog Loop w/LNP Design/GA(%)
O-11  |2W Analog Loop w/LNP Design/EDI/GA(%)
O-11 2W Analog Loop w/LNP Design/TAG/GA(%)
0O-11 2W Analog Loop wALNP Non-Design/GA(%)
O-11 2W Analog Loop w/LNP Non-DesigrvEDI/GA(%)

Benchmark /
Anailog

>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>=85% w in 36 hrs
>= 85% w in 36 hrs
>=85% w in 36 hrs
>=85% w in 36 hrs

>= 95%
>= 95%
>=95%
>= 95%
>=95%
>= 95%
>=95%
>= 95%
>= 95%
>= 85%
>= 95%
>= 95%
>=95%
>= 95%
>=95%
>=95%
>= 95%
>=95%
>= 95%
>=95%
>= 95%
>=95%
>= 95%
>=95%
>=95%
>= 95%
>=95%
>= 95%
>=95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>=95%
>= 95%

October Data
BST BST CLEC CLEC
Measure Volume Measure Volume
100.00% 1
100.00% 4
100.00% 13
97.22% 180
100.00% 221
99.63% 1,090
100.00% 56
99.60% 1,010

This data not applicab afer10-1.2001 800

~ This data not aher 10-1-3007, sae

This data not applicable after 10-1-2001, ses
99 05% 27,921
98 50% 15,200

This data not applicable sfter 10:1-2001, a0

This data not appiicable sfwer 10-1-2001, see |
81.82% 11

72.50% 155
This dsta not applicabls afier 10-1-2001, see &
100.00% 5

100.00% 11
afar 10-1-2001, vep |

This data not

95.45% 44
This data not applicable after 10-1-2001, sesl

99 59% 246
100 00%
This data not PP bis sfter m 200
100.00%
98.48%
This data not applicable after 10-1-2001, ses |

This data not applicable after 10-1-2001, see

This dats not applicebie after 10-1-2001, ses |
100.00% 26
100 00% 3
This data not applicable after 10-1-2001, see t
100 00% 9
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BeliSouth Monthly Performance Summary ] October Data

Georgia, October 2001 Benchmark / BST 8ST CLEC CLEC
Analog Measure Volume Measure Volume

B.1.14.132 O-11 _ |2W Analog Loop wW/LNP Non-Design/TAG/GA(%) >=95% 100.00% 27
B.1.14.14 0-11  [Other Design/GA(%) >=95% This data not bie afver 10-1 (eat
B.1.14.141 O-11  |Other DesigVEDVGA(%) >= 95% 100.00% 15
B.1.14.14.2 0-11 Other Design/TAG/GA(%) >= 95% 98.82% 85
B.1.14.15 O-11  [Other Non-Design/GA(%) >= 95% Thia data not mm
B.1.14.16.1 0-11 Other Non-Design/ED/GA{%) >= 95% 99.80% 1,524
B.1.14.162 0-11  |Other Non-Design/TAG/GA(%) >= 95% 98.53% 953
B1.14.16 0-11___|INP Standalone/GA(%) >=95% This data not ey 10-1 aee |
B8.1.14.16.1 O-11 INP Standalone/EDI/GA(%) >= 95%

B.1.14.16.2 0O-11 {NP Standalone/TAG/GA(%) >= 95%

B.1.1417 0-11 _ {LNP Standalone/GA(%) >=95% This data not after10-1:2001
B.1.14.17.1 O-11__ |[LNP Standalone/EDVGA(%) >= 95% 99.89% “‘“1?3‘7‘5"%
B1.14172 0-11  |LNP Standalone/TAG/GA(%) >= 95% 99 41% 339

FOC & Reject Response Completeness - Partially Mechanized

B.1.15.1 0-11__|Switch Ports/GA(%) >=95% This data not appiicable after 10-1-2001, see
B.1.15.1.1 O-11  [Switch Ports/EDI/GA(%) >= 95%

B.1.151.2 O-11  [Switch Ports/TAG/GA(%) >=95%

B.1.152 0O-11_ [Local Interoffice Transport/GA(%) >=95% This data not spplicable after.10-1-2001. see
B.1.15.21 O-11  [Local Interoffice Transport/EDI/GA(%) >=95%

B.1.1522 O-11  iLocal Interoffice Transport/TAG/GA(%) >=95%

B1.153 0-11  |Loop + Port Combinations/GA(%) o >=95% This data not applicable after 10-1-2001, see }
B.1.156.3.1 O-11 Loop + Port Combinations/EDI/GA(%) >= 95% 99.97% 11,761
B.1.153.2 0-11  |Loop + Port Combinations/TAG/GA(%) >=95% 99.80% 6,588
B.1.154 O-11  [Combo Other/GA(%) >= 95% ) ot applicat m‘mm..
B.1.154.1 0-11  [Combo Other/EDI/GA(%) >=95%

B.1.1542 O-11 Combo Other/TAG/GA(%) >=95%

B1.1585 O-11  [xDSL (ADSL, HDSL and UCL)/GA(%) >=95% This data not spplicab 10-1-2001, a0e
B.1.156.5.1 0-11  [xDSL (ADSL, HDSL and UCL)/EDI/GA(%) >=95%

B.1.155.2 0-11 xDSL (ADSL, HDSL and UCL)/TAG/GA(%) >= 95% 5714% 14
B.1.15.6 0-11  [ISDN Loop {(UDN, UDC)/GA(%) >= 95% This data not applicable sfter. 10-1-2001 peel
B.1.1566.1 O-11  [ISDN Loop (UDN, UDC)/EDI/GA(%) >= 95%

B.1.15.6.2 0-11  [ISDN Loop (UDN, UDC)/TAG/GA(%) >= 95% 100.00% 3

B.1.15.7 0-11 _ |Line Sharing/GA(%) >= 95% This data not applicable afwer 10-1

B8.1.15.7.1 0-11__ |Line Sharing/EDI/GA(%) >=95% *‘M
B.1.15.7.2 O-11 Line Sharing/TAG/GA(%) >= 95% 94.44% 18
B.1.15.8 0-11  |2W Analog Loop DesigrvGA(%) »>= 95% This data not spplicable qu;m.m
B.1.15.8.1 0-11  |2W Analog Loop Design/EDI/GA(%) >= 95% 100.00% 289
B.1.15.8.2 O-11 2W Analog Loop Design/TAG/GA(%) >= 95% 100.00% 31

B.1.159 O-11  [2W Analog Loop Non-Design/GA(%) >=95% This data not applicable afier 10-1-2001, see |
B.1.159.1 O-11 2W Analog Loop Non-DesigrnVEDI/GA(%) >= 95% 100.00% 2
B1.1592 0O-11 2W Analog Loop Non-Design/TAG/GA(%) >= 95% 100.00% 100
B.1.15.10 0-11 2W Analog Loop w/INP Design/GA(%) >= 95% This deta not applicable sfier 10-1-2001, see t
B.1.15.10.1 011 |2W Analog Loop w/iNF Design/EDI/GA(%) >= 95%

B.1.15.10.2 O-11 _ |2W Analog Loop W/INP Design/TAG/GA(%) >=95%

B11511 0-11  [2W Analog Loop W/INP Non-Design/GA(%) >= 95% This data not applicable after 10-1-2001, see t
B.1.15111 O-11 2W Analog Loop w/INP Non-Design/EDI/GA(%) >= 95%

B.1.1611.2 0-11 2W Analog Loop w/INP Non-Design/TAG/GA(%) >= 95%
09/27/2001

GA080111
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B.1.16.12
B.1.15.121
B.1.16.122
B.1.16.13
B.1.15.13.1
B.1.15132
B.1.15.14
B.1.15.14.1
B.1.15.14.2
B.1.15.15
B.1.15.15.1
B.1.156.16.2
B.1.15.16
B.1.15.16.1
B.1.15162
B.1.15.17
B.1.15.17.1
B.1.16.17.2

B.1.161
B.1.16.2
B.1.16.3
B1.164
B.1.165
B.1.166
B.1.16.7
B.1.16.8
B1.169
B.1.16.10
B.1.16.11
B.1.16.12
B.1.16.13
B.1.16.14
B.1.16.15
B.1.16.16
B.1.16.17

B.1.17.1
B11711
B1.17.1.2
B.1.17.2
B1.17.21
B.1.17.22
B.1.17.3
B.1.17.31
B.1.1732

09/27/2001
GAO8o111

BellSouth Monthly Performance Summary

Georgia, October 2001

0-11 2W Analog Loop w/LNP Design/GA(%)
0-11  [2W Analog Loop w/LNP Design/EDI/GA(%)
0-11  [2W Analog Loop wALNP Design/TAG/GA(%)
O-11  [2W Analog Loop w/LNP Non-Design/GA(%)
0-11  [2W Analog Loop w/LNP Non-DesignVEDI/GA(%)
0-11  [2W Analog Loop w/LNP Non-Design/TAG/GA(%)
0-11  10ther Design/GA(%)

0-11  |Other Desigrn/EDI/GA(%)

0-11  [Other Design/TAG/GA(%)

0-11  |Other Non-Design/GA(%)

0-11  [Other Non-Design/EDI/GA(%)

0-11  [Other Non-Design/TAG/GA(%)

O-11  {INP Standalone/GA(%)

0-11  [INP Standalone/EDI/GA(%)

0-11  [INP Standalone/TAG/GA(%)

0-11  [LNP Standalone/GA(%)

0-11  [LNP Standalone/EDI/GA(%)

0-11  {LNP Standalone/TAG/GA(%)

FOC & Reject Response Completeness - Non-Mechanized
0-11 Switch Ports/GA(%)

0-11__ [Local Interoffice Transport/GA(%)

O-11 Loop + Port Combinations/GA(%)
0-11___|Combo Other/GA{%)

0-11__ {xDSL (ADSL, HDSL and UCL)/GA(%)

0-11__ lISDN Loop (UDN, UDC)/GA(%)

0-11 _ ILine Sharing/GA{%)

0O-11__ [2W Analog Loop DesigivGA(%)

0-11__ [2W Analog Loop Non-DesignvGA(%)

0-11__ |2W Analog Loop w/INP Design/GA(%)

0-11__ [2W Analog Loop w/INP Non-Design/GA(%)
0-11__ |2W Analog Loop wiLNP Design/GA(%)
0O-11__[2W Analog Loop w/LNP Non-DesigrnVGA(%)
0-11___ [Other Design/GA(%)

0-11 Other Non-Design/GA(%)

0O-11___[INP Standalone/GA(%)

0-11  |LNP Standalone/GA(%)

FOC & Reject Response Completeness (Multiple Responses) - Mechanized
O-11_ |Switch Ports/GA(%)

0-11  |Switch Ports/EDI/GA(%)

0-11  [Switch Ports/TAG/GA(%)

0-11  JLocal interoffice Transport/GA(%)

0O-11__ jLocal Interoffice Transpor/EDI/GA(%)

0O-11 Local Interoffice Transport/TAG/GA(%)
O-11 Loop + Port Combinations/GA(%)

O-11 Loop + Port Combinations/EDI/GA(%)

0O-11 Loop + Port Combinations/TAG/GA(%)

Benchmark /

Analog

>= 95%
>= 95%
>= 95%
>= 95%
>=95%
>= 95%
>= 95%
>=95%
>= 95%
>= 95%
>= 95%
>= 95%
>=95%
>=95%
>= 95%
>= 95%
>= 95%
>=95%

>= 95%
>= 95%
>= 95%
>=95%
>= 95%
>=95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%

>= 95%
>= 95%
>= 95%
»= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%

L

October Data
BST BST CLEC CLEC
Measure Volume Measure Volume

afr 10-1 oot
224

17

26

a27

223

459

50

179

1,245

36

215

336

1,711

104

1,337

10-1-2001, see ¢

after 10-1-2001, see t

This data not applicable afler 10-1-2001, ses t

70.45%

27,907

87.85%

15,066
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B.1.17.4
B.1.17.41
B.1.17.4.2
B.1.17.5
B.1.17.56.1
B.1.17.5.2
B.1.17.6
B.1.17.6.1
B.1.17.6.2
B1.17.7
B.1.17.7.1
B1.17.7.2
B.1.178
B.1.17.8.1
B.1.1782
B.1.17.9
B.1.17.91
B.1.17.9.2
B.1.17.10
B.1.17.10.1
B.1.17.10.2
B.1.17.11
B.1.17.111
B1.17.11.2
B.1.17.12
B.1.17.121
B.1.17.122
B.1.17.13
B.1.17.13.1
B.1.17.13.2
B.1.17.14
B.1.17.141
B.1.17.14.2
B8.1.17.15
B.1.17.1561
B.1.17.15.2
B.1.17.16
B.1.17.16.1
B.1.17.16.2
B.1.17.17
B.1.17.171
B.1.17.17.2

B.1.18.1
B1.18.11
Bt1181.2
B.1182

09/27/2001
GAO0B0111

BellSouth Monthly Performance Summary
Georgia, October 2001

0-11  |Combo Other/GA(%)

O-11  [Combo Other/EDI/GA(%)

O-11 Combo Other/TAG/GA(%)

0-11  [xDSL (ADSL, HDSL and UCL)Y/GA(%)

0-11  [xDSL (ADSL, HDSL and UCL)YEDI/GA(%)

O-11  {xDSL (ADSL, HDSL and UCL)/TAG/GA(%)

O-11  [ISDN Loop (UDN, UDCYGA(%)

0-11  |ISDN Loop (UDN, UDCYEDI/GA(%)

0-11  |[ISDN Loop (UDN, UDC)/TAG/GA(%)

0-11  |[Line Sharing/GA(%)

O-11  [Line Sharing/EDI/GA(%)

0-11  [Line Sharing/TAG/GA(%)

0O-11  |2W Analog Loop Design/GA(%)

0-11 _|2W Analog Loop DesigrVEDI/GA(%)

O-11  |2W Analog Loop Design/TAG/GA(%)

0-11  |2W Analog Loop Non-Design/GA(%)

0-11 _|2W Analog Loop Non-Design/EDI/GA(%)

O-11  |2W Analog Loop Non-Design/TAG/GA(%)

O-11 2W Analog Loop W/INP Design/GA(%)

0-11  |2W Analog Loop w/INP Design/EDI/GA(%)

O-11  [2W Analog Loop W/INP Design/TAG/GA(%)

O-11 2W Analog Loop W/INP Non-Design/GA(%)

O-11  [2W Analog Loop w/INP Non-DesigrnVEDI/GA(%)

O-11  |2W Analog Loop w/INP Non-Design/TAG/GA(%)

O-11  [2W Analog Loop w/A.NP Design/GA(%)

0-11  [2W Analog Loop W/LNP Design/EDI/GA(%)

O-11  [2W Analog Loop wALNP Design/TAG/GA(%)

O-11  |2W Analog Loop w/LLNP Non-Design/GA(%)

0O-11  |2W Analog Loop w/LNP Non-Design/EDI/GA(%)

0O-11  [2W Analog Loop w/LNP Non-Design/TAG/GA(%)

0-11  [Other Design/GA(%)

O-11  |Other DesignVEDI/GA(%)

0-11  [Other Design/TAG/GA(%)

O-11  [Other Non-Design/GA(%)

0O-11  |{Other Non-Design/EDI/GA(%)

0-11  [Other Non-Design/TAG/GA(%)

O-11 INP Standalone/GA(%)

0-11 _|INP Standalone/EDI/GA(%)

0-11  [INP Standalone/TAG/GA(%)

0T [P StandalonelGA(%)

O-11  [LNP Standalone/EDI/GA(%)

O-11 NP Standaione/TAG/GA[%)

FOC & Reject Response Completeness (Multiple Responses) - Partially Mechanized
-11  [Switch Ports/GA(%)

O-11 _ |[Switch PortS/EDI/GA(%)

O-11  |Switch Ports/TAG/GA(%)

0-11  |Local interoffice Transport/GA(%)

Benchmark /

Analog

>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>=95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>=95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>=95%
>= 95%
>= 95%
>= 95%
>=95%
>= 95%
>=95%
>= 95%
>= 95‘70
>= 95%
>= 95%
>= 95%
>=95%
>= 95%

>=95%
>= 95°/n
>= 95%
>= 95%

L October Data

BST BST CLEC CLEC
Measure Volume Measure Volume

This data not ahioc 10001, e t

This data not bin ¢
100.00% 9
100.00% 113

This data nok o R0 e |
100.00% 5
90.91% 11

This data not
88.10% 42

This data not ‘her 10:1-2001 e |
63.67% 245
82.81% 64

This dats not afwr 10:1-2001, sse

0.00% 1

81.54% 195

This data not sy 10-1:2001, 999 |

This data not after 10-1-2001, AL

This data not wr-10:1-2001, ape t
100.00% 26
100.00% 3

This data nof spplcably afier 1712001 ;gea
100.00% 9
100.00% 27

This data not after 1Mi,ml
66.67% 15
85.71% 84
76.33% 1,521
82.22% 939

This data not appliceble after 10-1-2001, 90

n )

100.00% 1,876

This data not appiicable sfter 10-1-2007, soe |

This data not applicable after 10-1-2001, see |
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B.1.18.2.1
B.1.18.2.2
B.1.183
B.1.18.3.1
B.1.183.2
B.1.184
B.1.184.1
B.1.18.4.2
B.1.18.5
B.1.18.5.1
B.1.18.5.2
B.1.18.6
B.1.18.6.1
B.1.18.6.2
B.1.18.7
B.1.187.1
B.1.18.7.2
B.1.18.8
B.1.18.8.1
B.1.188.2
B.1.18.9
B.1.18.9.1
B.1.189.2
B.1.18.10
B.1.18.10.1
B.1.18.10.2
B.1.18.11
B.1.18.11.1
B.1.18.11.2
B.1.18.12
B.1.18.12.1
B.1.18.122
B.1.18.13
B.1.18.13.1
B.1.18.13.2
B.1.18.14
B.1.18.14.1
B.1.18.14.2
B.1.18.15
B.1.18.15.1
B.1.18.15.2
B.1.18.16
B.1.18.16.1
B.1.18.16.2
B.1.18.17
B.1.18.17.1
B.1.18.17.2

09/27/2001
GA080111

BellSouth Monthly Performance Summary

Georgia, October 2001

0O-11  |Local Interoffice Transport/EDI/GA(%)

0-11  ]Local Interoffice Transport/TAG/GA(%)

0-11  jLoop + Port Combinations/GA(%)

O-11  [Loop + Port Combinations/EDI/GA(%)

O-11  {Loop + Port Combinations/TAG/GA(%)

0-11  |Combo Other/GA(%)

0-11  |Combo Other/EDI/GA(%)

0-11  |Combo Other/TAG/GA(%)

0-11  [xDSL (ADSL, HDSL and UCL)/GA(%)

0-11  |xDSL (ADSL, HDSL and UCL)/EDI/GA(%)
0-11  |xDSL (ADSL, HDSL and UCL)Y/TAG/GA(%)
0-11  |ISDN Loop (UDN, UDC)/GA(%)

0-11  1ISDN Loop (UDN, UDC)/EDI/GA(%)

O-11  |ISDN Loop (UDN, UDC)/TAG/GA(%)

O-11  |Line Sharing/GA(%)

0-11  |Line Sharing/EDI/GA(%)

0-11  ]Line Sharing/TAG/GA(%)

0-11  |2W Analog Loop Design/GA(%)

0-11  {2W Analog Loop DesignVEDI/GA(%)

0-11  |2W Analog Loop Design/TAG/GA(%)

0-11  |2W Analog Loop Non-Design/GA(%)

O-11  |2W Analog Loop Non-Design/EDI/GA(%)
O-11 |2W Analog Loop Non-Design/TAG/GA(%)
O-11  |2W Analog Loop w/INP Design/GA(%)

O-11__ |2W Analog Loop w/INP Design/EDI/GA(%)
O-11  [2W Analog Loop w/INP Design/TAG/GA{%)
0-11  [2W Analog Loop w/INP Non-Design/GA(%)
0-11  |[2W Analog Loop w/INP Non-Design/EDI/GA(%)
0-11  |2W Analog Loop w/INP Non-Design/TAG/GA(%)
O-11  |2W Analog Loop w/LNP Design/GA(%)
0-11  |2W Analog Loop w/LNP Design/EDI/GA(%)
0-11  |2W Analog Loop w/LNP Design/TAG/GA(%)
0O-11  |2W Analog Loop w/LNP Non-Design/GA(%)
0-11  |2W Analog Loop w/LNP Non-Design/EDI/GA(%)
0-11 2W Analog Loop w/LNP Non-Design/TAG/GA(%)
0-11  |Other Design/GA(%)

0-11  |Other Design/EDI/GA(%)

0-11  [Other Design'TAG/GA(%)

0-11  |Other Non-Design/GA(%)

0-11  |Other Non-Design/EDI/GA(%)

O-11  ]Other Non-Design/TAG/GA(%)

0-11  |INP Standalone/GA(%)

O-11 INP Standalone/EDI/GA(%)

0-11 INP Standalone/TAG/GA(%)

O-11  [LNP Standalone/GA(%)

O-11 _ |[LNP Standalone/EDI/GA{%)

0-11__[LNP Standalone/TAG/GA(%)

Benchmark /

Analog

>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>=95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>=95%
>=95%
>= 95%
>=95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>=95%
>= 95%
>= 95%
>=95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%

l October Data

BST BST CLEC
Measure Volume Measure

CLEC
Volume

This data not

pplicab

93.77%

92.52%
This data not applicy

PRV SRR YL BN

This data not applicab

-

100.00%

Py,

100.00%

" This data not spplicable

afwr 10-1-2001;009

64.71%

17

This data not applicsb

o

96.19%

aher 10-1-2001, eee

289

96.77%

31

This data not applicable

aher 10-1-2001, 009 )

100.00%

2

94.00%

100

" This data not sppiicable

flor 101-2001, g

This data not

ppiicah

aler 10- [

This data not applicah

kY

95.50%

ahar 10-1-2001, aee
222

This data not spplicab

This data not spplicat

This data not applicable

87.50% 16
98.55% 827
9511% 225
Pl sl 4
91.30% 23
91.18% 34
aftor 10:1-2001, see t
95.52% 201
97.87% 516

This data not spplicat

shor 10-1-2001, ses |

This data not applicable

after 10-1-2001, ses |

98.34%

1,022

99.51%

205
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B.1.19.1
B.1.19.2
B.1.19.3
B.1.19.4
B.1.19.5
B.1.19.6
B.1.19.7
B.1.19.8
B.1.19.9
B.1.19.10
B.1.19.11
B.1.19.12
B.1.19.13
B.1.19.14
B.1.19.15
B.1.19.16
B.1.19.17

B.21.1.11
B21.112
B.21.1.21
B21.1.22
B21.21.1
B.21212
B21.221
B21222
B.21.3.1.1
B21312
B.21.313
B21314
B.2.1.3.21
B.21.322
821323
B.21.324
B2141.1
B214.14
B.21.421
B.21.424
B.2.1.5.3.1
B21532
B.21541
B.2.1.542

09/27/2001
GA080111

L

BellSouth Monthly Performance Summary October Data
Georgia, October 2001 Benchmark / BST BST CLEC CLEC
Analog Measure Volume Measure Volume
FOC & Reject Response Completeness {Multiple Responses) - Non-Mechanized
0-11 Switch Ports/GA(%) >=95%
O-11 Local Interoffice Transport/GA(%) >=95% 80.77% 26
O-11 Loop + Port Combinations/GA(%) >= 95% 92.09% 759
0-11  iCombo Other/GA(%) >=95%
O-11  |xDSL (ADSL, HDSL and UCLYGA(%) >= 95% 93.15% 219
0O-11__ [ISDN Loop (UDN, UDC)Y/GA(%) >= 95% 97.99% 448
O-11 Line Sharing/GA(%) >=95% 95.74% 47
0O-11 2W Analog Loop Desigr/GA(%) >= 95% 95.93% 172
O-11 2W Analog Loop Non-Design/GA(%) >= 95% 1,173
O-11_ |2W Analog Loop w/INP Design/GA(%) >=95% 1
O-11  |2W Analog Loop w/INP Non-Design/GA(%) >=95% 4
O-11 |2W Analog Loop W/LNP Design/GA(%) >=95% 33
0-11 2W Analog Loop w/LNP Non-Design/GA(%) >= 95% 210
0-11__ |Other Desig/GA(%) >=95% 924
0-11  [Other Non-Design/GA(%) >= 95% 1,658
0O-11 INP Standalone/GA(%) >= 95% 103
0O-11  |LNP Standalone/GA(%) >=95% 1,313
IUnbundled Network Elements - Provisioning
Order Completion Interval
P-4 Switch Ports/<10 circuits/Dispatch/GA(days) R&B (POTS) 4.45 56,951
P-4 Switch Ports/<10 circuits/Non-Dispatch/GA(days) R&B (POTS) 0.92 472,149
P-4 Switch Ports/>=10 circuits/Dispatch/GA(days) R&B (POTS) 10.30 164
P-4 Switch Ports/>=10 circuits/Non-Dispatch/GA(days) R&B (POTS) 290 14
P-4 Local Interoffice Transport/<10 circuits/Dispatch/GA(days) DS1/DS3 17.30 2,187 14.00 1
P-4 Local Interoffice Transport/<10 circuits/Non-Dispatch/GA(days) DS1/DS3
P-4 Local Interoffice Transport/>=10 circuits/Dispatch/GA(days) DS1/DS3
P-4 Local Interoffice Transport/>=10 circuits/Non-Dispatch/GA(days) DS1/DS3
P-4 Loop + Port Combinations/<10 circuits/Dispatch/GA(days) R&B 4.53 58,516 5.01 710
P-4 Loop + Port Combinations/<10 circuits/Non-Dispatch/GA(days) R&B 0.92 474,193 077 15,670
P-4 Loop + Port Combinations/<10 circuits/Switch Based Orders/GA(days) R&B 0.33 267,953 0.33 10,768
P-4 Loop + Port Combinations/<10 circuits/Dispatch In/GA(days) R&B 1.68 206,240 1.74 4,902
P-4 Loop + Port Combinations/>=10 circuits/Dispatch/GA{days) R&B 11.80 227 414 7
P-4 Loop + Port Combinations/>=10 circuits/Non-Dispatch/GA(days) R&B 1.99 172 3.00 1
P-4 Loop + Port Combinations/>=10 circuits/Switch Based Orders/GA(days) R&B 0.33 42
P-4 Loop + Port Combinations/>=10 circuits/Dispatch In/GA(days) R&B 2.53 130 3.00 1
P-4 Combo Other/<10 circuits/Dispatch/GA(days) R&BA&D - Disp 546 60,760 11.79 197
P-4 Combo Other/<10 circuits/Dispatch in/GA(days) R&B&D - Disp 546 60,760
P-4 Combo Other/>=10 circuits/Dispatch/GA(days) R&B&D - Disp 17.13 302
P-4 Combo Other/>=10 circuits/Dispatch In/GA(days) R&BA&D - Disp 17.13 302
P-4 xDSL (ADSL, HDSL and UCL)/<6 circuits/Dispatch/GA(days) ADSL to Retait 403 1,929 474 102
P-4 xDSL (ADSL, HDSL and UCL)/<6 circuits/Non-Dispatch/GA(days) ADSL to Retail 3.30 1,051
P-4 xDSL (ADSL, HDSL and UCL)/6-13 circuits/Dispatch/GA(days) ADSL to Retail 3.50 4
P-4 xDSL (ADSL, HDSL and UCL)/6-13 circuits/Non-Dispatch/GA(days) ADSL to Retail 10.00 1
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B.21.551
B21552
B.2.1.6.31
B.2.1.6.3.2
B.2.1.6.4.1
B.2.1.6.42
B.216.5.1
B.21.652
B.2.1.7.31
B.21.732
B.2.1.7.4.1
B.2.1.7.42
B21.751
B.21.7562
B.218.11
B.218.12
B21821
B21822
B.219.11
B.21.9.14
B.2.1.9.21
B21924
B.2.1.10.1.1
B.21.10.1.2
B.21.10.21
B.21.1022
B2111.11
B2111.14
B.21.11.21
B211124
B.21.1211
B21.1212
B.21.1221
B.21.1222
B.21.13.11
B.2.1.1314
B.2.1.13.21
B.21.1324
B21.1411
B.21.141.2
B.2.1.1421
B.211422
B.21.151.1
B.21.151.2
B.21.15.21
B21.1522
B.21.16.1.1

09/27/2001
GA0BO1 11

BellSouth Monthly Performance Summary
Georgia, October 2001

P4 xDSL (ADSL, HDSL and UCLY>=14 circuits/Dispatch/GA{days)

P-4 xDSL (ADSL, HDSL and UCL)/>=14 circuits/Non-Dispatch/GA(days)
P-4 UNE ISDN/<6 circuits/Dispatch/GA(days)

P-4 UNE ISDN/<6 circuits/Non-Dispatch/GA(days)

P-4 UNE ISDN/6-13 circuits/Dispatch/GA(days)

P-4 UNE ISDN/6-13 circuits/Non-Dispatch/GA(days)

P-4 UNE ISDN/>=14 circuits/Dispatch/GA(days)

P-4 UNE ISDN/>=14 circuits/Non-Dispatch/GA{days)

P-4 Line Sharing/<6 circuits/Dispatch/GA(days)

P-4 Line Sharing/<6 circuits/Non-DispatchVGA(days)

P-4 Line Sharing/6-13 circuits/Dispatch/GA(days)

P-4 Line Sharing/6-13 circuits/Non-Dispatch/GA(days)

P-4 Line Sharing/>=14 circuits/Dispatch/GA(days)

P-4 Line Sharing/>=14 circuits/Non-Dispatch/GA(days)

P-4 2W Anaiog Loop Design/<10 circuits/Dispatch/GA(days)

P-4 2W Anaiog Loop Design/<10 circuits/Non-Digpatch/GA(days)

P-4 2W Analog Loop Desigrn/>=10 circuits/Dispatch/GA(days)

P-4 2W Analog Loop Design/>=10 circuits/Non-Dispatch/GA(days)

P-4 2W Analog Loop Non-Design/<10 circuits/Dispatch/GA(days)

P-4 2W Analog Loop Non-Design/<10 circuits/Dispatch In/GA(days)

P-4 2W Analog Loop Non-Design/>=10 circuits/Dispatch/GA(days)

P-4 2W Analog Loop Non-Design/>=10 circuits/Dispatch In/GA{days)

P-4 2W Analog Loop w/INP Design/<10 circuits/Dispatch/GA(days)

P-4 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/GA(days)
P-4 2W Analog Loop w/INP Design/>=10 circuits/DispatchVGA(days)

P-4 2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/GA(days)
P-4 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/GA(days)
P-4 2W Analog Loop w/INP Non-Desigrv<10 circuits/Dispatch In/GA(days)
P-4 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/GA{days)
P-4 2W Analog iLoop w/INP Non-Design/>=10 circuits/Dispatch In/GA(days)
P-4 2W Analog Loop wALNP Design/<10 circuits/Dispatch/GA(days)

P-4 2W Analog Loop W/LNP Design/<10 circuits/Non-DispatchVGA(days)
P-4 2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/GA(days)

P-4 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/GA(days)
P-4 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/GA(days)
P-4 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch In/GA(days)
P-4 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/GA(days)
P-4 2W Analog Loop W/LNP Non-Desigr/>=10 circuits/Dispatch In/GA(days)
P-4 Other Design/<10 circuits/Dispatch/GA(days)

P-4 Other Desigrn/<10 circuits/Non-Dispatch/GA(days)

P-4 Other Design/>=10 circuits/Dispatch/GA(days)

P-4 Other Design/>=10 circuits/Non-Dispatch/GA(days)

P-4 Other Non-Design/<10 circuits/Dispatch/GA(days)

P-4 Other Non-Design/<10 circuits/Non-Dispatch/GA(days)

P-4 Other Non-Design/>=10 circuits/Dispatch/GA(days)

P-4 Other Non-Design/>=10 circuits/Non-Dispatch/GA(days)

P-4 INP (Standalone)/<10 circuits/Dispatch/GA(days)

Benchmark /
Analog

ADSL to Retail
ADSL to Retail
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL. to Retait
ADSL to Retail
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
RA&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl S8 Or
Design
Design
Design
Design
R&B
R&B
R&B
R&B
R&B (POTS)

October Data
BST BST CLEC CLEC
Measure Volume Measure Volume

4.00 1
12.90 465 11.31 157
1.41 582

0.33 2

4.03 1,929

3.30 1,051 217 2
3.50 4

10.00 1

4.00 1

4.53 58,516 5.45 20
4.53 58,516

11.80 227

11.80 227

4.45 56,951 4.53 30
1.67 205,132

10.30 164 6.00 1
6.33 6

4.53 58,516

4.53 58,516

11.80 227

11.80 227

4.45 56,951

1.67 205,132

10.30 164

6.33 6

453 58,516 5.28 46
4.53 58,516

11.80 227

11.80 227

4.45 56,951 5.49 102
1.67 205,132

10.30 164 6.67 3
6.33 6

2974 2,244 4.85 87
12.38 520

33.24 75 5.00 1
4. 46 254

453 58,516 331 129
0.92 474,193 181 7
1180 227 6.00 2
1.99 172 117 2
4 45 56,951
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B21161.2
B.2.1.16.2.1
B.2.1.16.2.2
B.21.17.11
B.21.17.1.2
B.2.1.17.21
B.21.17.2.2
B.2.1.18.1.1
B.21.18.1.2
B.2.1.18.2.1
B.2.1.18.22
B.21.19.1.1
B.21.19.1.2
B.2.1.19.21
B.21.19.22

B.221
B222

B23.11.1
B231.12
B.23.1.13
B.23.1.21
B23.1.22
B.23.1.23
B23211
B.23212
823213
B.23.221
B.23222
B23223
B.233.1.1
B.23312
823313
B.2.3.3.21
B.233.22
B.23323
B23411
B.23.4.12
B.234.13
B.2.3421
B23422
B.23423
B.23511
B.23561.2
B.23513

09/27/2001
GA080111

BellSouth Monthly Performance Summary
Georgia, October 2001

P-4 INP (Standalone)/<10 circuits/Non-Dispatch/GA{days)
P-4 INP (Standalone)/>=10 circuits/Dispatch/GA(days)
P-4 INP (Standalone)/>=10 circuits/Non-Dispatch/GA(days)
P-4 LNP (Standalone)/<10 circuits/Dispatch/GA(days)
P-4 LNP (Standalone)/<10 circuits/Non-Dispatch/GA(days)
P-4 LNP (Standalone)/>=10 circuits/Dispatch/GA(days)
P-4 LNP (Standalone)/>=10 circuits/Non-Dispatch/GA(days)
P-4 Digital Loop < DS1/<10 circuits/DispatchVGA(days)
P-4 Digital Loop < DS1/<10 circuits/Non-Dispatch/GA(days)
P-4 Digital Loop < DS1/>=10 circuits/DispatchVGA(days)
P4 Digital Loop < DS1/>=10 circuits/Non-Dispatch/GA(days)
P-4 Digital Loop >= DS1/<10 circuits/Dispatch/GA(days)
P-4 Digital Loop >= DS1/<10 circuits/Non-Dispatch/GA(days)
P-4 Digital Loop >= DS1/>=10 circuits/Dispatch/GA(days)
P-4 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/GA{days)
Order Completion Interval within X days
|P-4 xDSL (ADSL, HDSL and UCL) Loop with Conditioning/<6 circuits/Dispatch/GA(days)
| xDSL {ADSL, HDSL and UCL) Loop w/o Conditioning/<6 circuits/DispatchVGA(days;
Held Orders
P-1 Switch Ports/<10 circuits/Facility/GA(days)
P-1 Switch Ports/<10 circuits/Equipment/GA(days)
P-1 Switch Ports/<10 circuits/Other/GA(days)
P-1 Switch Ports/>=10 circuits/Facility/GA(days)
P-1 Switch Ports/>=10 circuits/Equipment/GA(days)
P-1 Switch Ports/>=10 circuits/Other/GA(days)
P-1 Local Interoffice Transport/<10 circuits/Facility/GA(days)
P-1 Local interoffice Transport/<10 circuits/Equipment/GA(days)
P-1 Local interoffice Transport/<10 circuits/Other/GA(days)
P-1 Local Interoffice Transport/>=10 circuits/Facility/GA(days)
P-1 Local Interoftice Transport/>=10 circuits/Equipment/GA(days)
P-1 Local Interoffice Transport/>=10 circuits/Other/GA(days)
P-1 Loop + Port Combinations/<10 circuits/Facility/GA(days)
P-1 Loop + Port Combinations/<10 circuits/Equipment/GA(days)
P-1 Loop + Port Combinations/<10 circuits/Other/GA(days)}
P-1 Loop + Port Combinations/>=10 circuits/Facility/GA(days)
P-1 Loop + Port Combinations/>=10 circuits/Equipment/GA(days)
P-1 Loop + Port Combinations/>=10 circuits/Other/GA(days)
P-1 Combo Other/<10 circuits/Facility/GA(days)
P-1 Combo Other/<10 circuits/Equipment/GA(days)
P-1 Combo Other/<10 circuits/Other/GA(days)
P-1 Combo Other/>=10 circuits/Facility/GA(days)
P-1 Combo Other/>=10 circuits/Equipment/GA(days)
P-1 Combo Other/>=10 circuits/Other/GA(days)
P-1 xDSL (ADSL, HDSL and UCL)/<10 circuits/Facility/GA(days)
P-1 xDSL (ADSL, HDSL and UCL)/<10 circuits/Equipment/GA(days)
P-1 xDSL (ADSL, HDOSL and UCL)/<10 circuits/Other/GA(days)

Benchmark /
Analog

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

14 days
7 days

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
DS1/ DS3 - Interoffice
DS1/ DS3 - Interoffice
DS1/ DS3 - interoffice
DS1/ DS3 - interoffice
DS1/ DS3 - Interoffice
DS1/ DS3 - Interoffice
R&B
R&B
R&B
R&B
R&B
R&B
R&B&D - Disp
R&BA&D - Disp
R&B&D - Disp
R&B&D - Disp
R&BA&D - Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail

B October Data

BST BST CLEC CLEC

Measure Volume Measure Volume
092 472,149 1.53 5
10.30 164
2.90 14
4.45 56,951 317 2
0.92 472,149 0.70 3,005
10.30 164
2.90 14 0.63 11
9.08 2,808 8.96 243
4.04 1,955
3.60 5
5.00 1
44.46 417 6.28 110
10.84 442
3.50 2
4.46 253

12.00 1
4.66 101

10.28 226

833 3

8.54 13

9.50 2

0.00 0

0.00 0

22.00 1 0.00 0
0.00 0 0.00 0
10.50 12 0.00 0
10.14 233 14.00 2
8.33 3 0.00 0
8.54 13 0.00 0
29.33 3 0.00 0
0.00 0 0.00 )
0.00 0 0.00 0
10.14 233 0.00 0
8.33 3 0.00 0
22.35 17 0.00 0
29.33 3

12.00 2

14.00 1

24.42 142 0.00 0
1.00 1 0.00 0
1.57 7 0.00 0
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B23521
B23522
B.235.23
B236.11
8.236.1.2
B236.1.3
B236.21
B.236.22
B.236.23
B23.7.11
B23712
B.23713
B.237.21
B.237.22
B23723
B.238.1.1
B.2381.2
823813
B23821
B.23822
B.238.23
B.239.1.1
B239.12
B239.1.3
B.239.21
B239.22
B.239.23
B.2.3.10.1.1
B.23.10.1.2
B.23.10.1.3
B.2.3.102.1
B.2.3.1022
B.2.3.1023
B23.11.1.1
B23.11.1.2
B.23.11.13
B.2311.21
B231122
B23.11.23
B.23.121.1
B.23.121.2
B.23.1213
B.231221
B231222
B.23.1223
B.23.13.1.1
B.231312

09/27/2001
GA080111

BellSouth Monthly Performance Summary
Georgia, October 2001

P-1 xDSL. (ADSL., HDSL and UCL)/>=10 circuits/Facility/GA(days)

P-1 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Equipment/GA(days)

P-1__|xDSL (ADSL, HDSL and UCLY>=10 circuits/Other/GA(days)

P-1 UNE ISDN/<10 circuits/Facility/GA(days)

P-1 UNE ISDN/<10 circuits/Equipment/GA(days)

P-1 UNE ISDN/<10 circuits/Other/GA(days)

P-1 UNE ISDN/>=10 circuits/Facility/GA{days)

P-1 UNE ISDN/>=10 circuits/Equipment/GA(days)

P-1 UNE ISDN/>=10 circuits/Other/GA(days)

P-1 Line Sharing/<10 circuits/Facility/GA(days)

P-1 Line Sharing/<10 circuits/Equipment/GA(days)

{P-1 Line Sharing/<10 circuits/Other/GA(days)

P-1 Line Sharing/>=10 circuits/Facility/GA(days)

P-1 Line Sharing/>=10 circuits/Equipment/GA(days)

P-1 Line Sharing/>=10 circuits/Other/GA(days)

P-1 2W Analog Loop Desigrv<10 circuits/Facility/GA(days)

P-1 2W Analog Loop Design/<10 circuits/Equipment/GA(days)

P 2W Analog Loop Design/<10 circuits/Other/GA(days)

P-1 2W Analog Loop Design/>=10 circuits/Facility/GA(days)

P-1 2W Analog Loop Design/>=10 circuits/Equipment/GA(days)

P-1 2W Analog Loop Design/>=10 circuits/Other/GA(days)

P-1 2W Analog Loop Non-Design/<10 circuits/Facility/GA(days)

P-1 2W Analog Loop Non-Design/<10 circuits/Equipment/GA(days)

P-1 2W Analog Loop Non-Design/<10 circuits/Other/GA(days)

P-1 2W Analog Loop Non-Design/>=10 circuits/Facility/GA(days)

P-1 2W Analog Loop Non-Design/>=10 circuits/Equipment/GA(days)

P-1 2W Analog Loop Non-Design/>=10 circuits/Other/GA(days)

P-1 2W Analog Loop w/INP Desigrn/<10 circuits/Facility/GA(days)

P-1 2W Analog Loop w/INP Design/<10 circuits/Equipment/GA{days)

P-1 2W Analog Loop w/INP Design/<10 circuits/Other/GA(days)

P-1 2W Analog Loop w/INP Design/>=10 circuits/Facility/GA(days)

P-1 2W Analog Loop w/INP Design/>=10 circuits/Equipment/GA(days)

P-1 2W Analog Loop w/INP Design/>=19 circuits/Other/GA(days)

P-1 2W Analog Loop w/INP Non-Design/<10 circuits/Facility/GA(days)

P-1 2W Analog Loop w/INP Non-Design/<10 circuits/Equipment/GA(days)

P-1 2W Analog Loop w/INP Non-Desigrv<10 circuits/Other/GA(days)

P-1 2W Analog Loop w/iNP Non-Design/>=10 circuits/Facility/GA(days)

P-1 2W Analog Loop w/iNP Non-Design/>=10 circuits/Equipment/GA(days)

P-1 2W Analog Loop w/INP Non-Desigrv>=10 circuits/Other/GA(days)

P-1 2W Analog Loop wANP Design/<10 circuits/Facility/GA(days)

P-1 2W Analog Loop w/LNP Design/<10 circuits/Equipment/GA(days)

P-1 2W Analog Loop w/LNP Design/<10 circuits/Other/GA(days)

P-1 2W Analog Loop w/LNP Design/>=10 circuits/Facility/GA{days)

P-1 2W Analog Loop w/LNP Design/>=10 circuits/Equipment/GA(days)

P-1 2W Analog Loop w/LNP Design/>=10 circuits/Other/GA(days)

P-1 2W Analog Loop w/LNP Non-Design/<10 circuits/Facility/GA(days)

P-1 2W Analog Loop w/LNP Non-Design/<10 circuits/Equipment/GA(days)

Benchmark /
Analog

ADSL to Retail
ADSL to Retail
ADSL to Retail
ISDN - BRI
ISDN - BRI
ISDN - BRI
{SDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retait
ADSL to Retail
R&8 - Disp
R&B - Disp
R&B8 - Disp
R&B - Disp
R&B - Disp
RA&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) exct SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
RA&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or

October Data
BST BST CLEC CLEC
Measure Volume Measure Volume

0.00 0 ]
0.00 0

0.00 4]

3.00 1 0.00 [4]
0.00 0 0.00 4]
140.00 1 0.00 4]
24.42 142 0.00 2]

1.00 1 0.00 0
11.57 7 0.00 o]

0.00 0

0.00 0

0.00 0

10.14 233 0.00 0

8.33 3 0.00 0

8.54 13 0.00 0
29.33 3 0.00 0

0.00 0 0.00 0

0.00 0 0.00 0]
10.28 226 0.00 0

8.33 3 0.00 0

8.54 13 0.00 0

9.50 2 0.00 0

0.00 0 0.00 0

0.00 0 0.00 0
10.14 233

8.33 3

8.54 13

29.33 3

0.00 0

0.00 0

10.28 226

8.33 3

8.54 13

9.50 2

0.00 0

0.00 0

10.14 233 0.00 o]

8.33 3 0.00 0

8.54 13 0.00 0
29.33 3 0.00 0

0.00 0 0.00 0

0.00 0 0.00 0
1028 226 15.00 1

833 3 0.00 0
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B231313
B.2.3.132.1
B.23.13.2.2
B.23.1323
B.23.14.1.1
B.2.3.14.1.2
B8.23.1413
B.2.3.1421

B.2.3.14.2.2
B.231423
B.2.3.15.1.1

B.23.151.2
B.23.15613
B.23.156.2.1
B.23.1522
B.2.3.15.2.3
B.2.3.16.1.1

B.2.3.16.1.2
B.23.16.1.3
B.2.3.16.2.1

B.23.16.2.2
B.23.16.23
B.2.3.17.11

B.2.3.17.1.2
B.23.17.13
B.23.17.21

B.23.17.2.2
B.2.3.17.23
B23.18.1.1

B23.181.2
B.2.3.18.1.3
B.2.3.18.2.1

B.23.1822
B.23.18.2.3
B.2.3.19.11

B.2319.1.2
B.23.19.1.3
B23.19.21

B.23.19.2.2
B.23.19.23

B.251
B252
8253
B254
B.255
B.256

09/27/2001
GA0BO111

BellSouth Monthly Performance Summary
Georgia, October 2001

P-1 2W Analog Loop w/LNP Non-Design/<10 circuits/Other/GA(days)
P-1 2W Analog Loop w/LNP Non-Design/>=10 circuits/Facility/GA(days)
P-1 2W Analog Loop wA.NP Non-Design/>=10 circuits/Equipment/GA(days)
P-1 2W Analog Loop w/LNP Non-Design/>=10 circuits/Other/GA(days)
P-1 Other Design/<10 circuits/Facility/GA(days)
P-1 Other Design/<10 circuits/Equipment/GA(days)
P-1 Other Design/<10 circuits/Other/GA(days)
P-1 Other Design/>=10 circuits/Facility/GA{days)
P-1 Other Design/>=10 circuits/Equipment/GA(days)
P-1 Other Design/>=10 circuits/Cther/GA(days)
P-1 Other Non-Design/<10 circuits/Facility/GA(days)
P-1 Other Non-Design/<10 circuits/Equipment/GA(days)
P-1 Qther Non-Design/<10 circuits/Other/GA(days)
P-1 Other Non-Design/>=10 circuits/Facility/GA(days)
P-1 Other Non-Design/>=10 circuits/Equipment/GA(days)
P-1 Other Non-Design/>=10 circuits/Other/GA(days)
P-1 INP (Standalone)/<10 circuits/Facility/GA(days)
P-1 INP (Standalone)/<10 circuits/Equipment/GA(days)
P-1 INP (Standalone)/<10 circuits/Other/GA(days)
P-1 INP (Standalone)/>=10 circuits/Facility/GA(days)
P-1 INP (Standalone)/>=10 circuits/Equipment/GA(days)
P-1 INP (Standalone)/>=10 circuits/Other/GA{days)
P-1 LNP (Standalone)/<10 circuits/Facility/GA(days)
P-1 LNP (Standalone)/<10 circuits/Equipment/GA(days)
P-1 NP (Standalone)/<10 circuits/Other/GA(days)
P-1 LNP (Standalone)/>=10 circuits/Facility/GA(days)
P-1 LNP (Standalone)/>=10 circuits/Equipment/GA(days)
P-1 LNP (Standalone)/>=10 circuits/Other/GA(days)
P-1 Digital Loop < DS1/<10 circuits/Facility/GA(days)
P-1 Digital Loop < DS1/<10 circuits/Equipment/GA(days)
P-1 Digital Loop < DS1/<10 circuits/Other/GA(days)
P-1 Digital Loop < DS1/>=10 circuits/Facility/GA(days)
P-1 Digital Loop < BS1/>=10 circuits/Equipment/GA(days)
P-1 Digital Loop < DS1/>=10 circuits/Other/GA(days)
{P-1 Digital Loop >= DS1/<10 circuits/Facility/GA(days)
P-1 Digital Loop >= DS1/<10 circuits/Equipment/GA(days)
P-1 Digital Loop >= DS1/<10 circuits/Other/GA(days)
P-1 Digital Loop >= DS1/>=10 circuits/Facility/GA(days)
P-1 Digital Loop >= DS1/>=10 circuits/Equipment/GA(days)
P-1 Digital Loop >= DS1/>=10 circuits/Other/GA(days)
% Jeopardies - Mechanized
P-2 Switch Ports/GA(%)
P-2 Local Interoffice Transport/GA(%)
pP-2 Loop + Port Combinations/GA(%)
pP-2 Combo Other/GA(%)
P-2 xDSL (ADSL, HDSL and UCLY/GA(%)
p-2 UNE ISDN/GA(%)

Benchmark /
Analog

R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
Design
Design
Design
Design
Design
Design
R&B
R&B
R&B
R&B
R&B
R&B

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DSt
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

Digitat Loop >= DS1
Digitat Loop >= DS1
Digital Loop >= DS1

R&B (POTS)
DS1/ DS3 - interoffice
R&B
R&BA&D - Disp
ADSL to Retail
ISDN - BRI

October Data
BST BST CLEC CLEC
Measure Volume Measure Volume
8.54 13 0.00 0
9.50 2 0.00 0
0.00 0 0.00 0
0.00 0 0.00 0
0.00 [¢] 0.00 0
0.00 0 0.00 0
67.25 4 0.00 0
0.00 0 0.00 [¢]
12.00 2 0.00 0
14.00 1 0.00 0
10.14 233 7.00 1
8.33 3 0.00 0
8.54 13 0.00 0
29.33 3 0.00 0
0.00 0 0.00 0
0.00 0 0.00 0
10.28 226 0.00 0
8.33 3 0.00 0
8.54 13 0.00 0
9.50 2
0.00 0
0.00 0
10.28 226 0.00 0
8.33 3 0.00 0
8.54 13 0.00 0
9.50 2 0.00 0
0.00 0 0.00 0
0.00 0 0.00 0
23.71 147 0.00 0
1.00 1 0.00 0
36.17 12 0.00 0
0.00 0
0.00 0
0.00 0
0.00 0 15.00 1
0.00 0 0.00 0
0.00 0 0.00 1]
0.00 0
0.00 0
0.00 0
0.49% 555,609
35.02% 2,504
0 52% 559,572 0.12% 32,848
4.30% 72,209 11.11% 18
16.02% 12,024 2.13% 94
6.96% 1,107 1 435% 46
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B.257

B258

B259

B.25.10
B.2511
82512
B.2.5.13
B.25.14
B.25.15
B.25.16
B.2517
B.25.18
B.2519

B.26.1
B.26.2
B.263
B264
B.26.5
B266
B.26.7
B.26.8
B.269
B.26.10
B26.11
B26.12
B.2.6.13
B.26.14
B.26.15
B.26.16
B.26.17
B.26.18
B.26.19

B.281
B.282
B.28.3
B284
B285
B.28.6
B.287
B.288
B289
B.2.8.10
B.28.11
B.28.12

09/27/2001
GA080111

BellSouth Monthly Performance Summary
Georgia, October 2001

P-2 Line Sharing/GA(%) _

P-2 2W Analog Loop Design/GA(%)

pP-2 2W Analog Loop Non-Design/GA(%)

P-2 2W Analog Loop w/INP Design/GA(%)

P-2 2W Analog Loop W/INP Non-Design/GA(%)
p-2 2W Analog Loop w/LNP Design/GA(%)

P-2 2W Anaiog Loop w/LNP Non-Design/GA(%)
P-2 Other Design/GA(%)

P-2 Other Non-Design/GA(%)

P-2 INP (Standalone)/GA(%)

P-2 LNP (Standalone)/GA(%)

P-2 Digital Loop < DS1/GA(%)

P-2 Digital Loop >= DS1/GA(%)

% Jeopardies - Non-Mechanized

P-2 Switch Ports/GA(%)

pP-2 Local Interoffice Transport/GA(%)

P-2 Loop + Port Combinations/GA(%)

P-2 Combo Other/GA(%)

P-2 xDSL (ADSL, HDSL and UCL)/GA(%)

pP-2 UNE ISDN/GA(%)

P-2 Line Sharing/GA(%)

pP-2 2W Analog Loop Design/GA(%)

P-2 2W Analog Loop Non-Design/GA(%)

P-2 2W Analog Loop w/iNP Design/GA(%)

P-2 2W Analog Loop w/INP Non-Design/GA(%)
P-2 2W Analog Loop W/LNP Design/GA({%)

P-2 2W Analog Loop w/LNP Non-Design/GA(%)
P-2 Other Design/GA(%)

P-2 Other Non-Design/GA(%)

P-2 INP (Standaione)/GA(%)

P-2 LNP (Standalone)/GA(%)

P-2 Digital Loop < DS1/GA(%)

P-2 Digital Loop >= DS1/GA(%)

Average Jeopardy Notice Interval - Mechanized

p-2 Switch Ports/GA(hours)

P-2 Local Interoffice Transport/GA(hours)

P-2 Loop + Port Combinations/GA(hours)

pP-2 Combo Other/GA(hours)

P-2 xDSL (ADSL, HDSL and UCLYGA(hours)
P-2 UNE ISDN/GA(hours)

P-2 Line Sharing/GA(hours)

pP-2 2W Analog Loop Design/GA(hours)

P-2 2W Analog Loop Non-Design/GA(hours)
P-2 2W Analog Loop w/INP Design/GA(hours)
P-2 2W Analog Loop w/INP Non-DesigryGA(hours)
p-2 2W Analog Loop w/LNP Design/GA(hours)

Benchmark /
Analog

ADSL to Retail
R&B - Disp
R&B (POTS) excl SB Or
RA&B - Disp
R&B (POTS) exci SB Or
~  RA&B - Disp
R&B (POTS) excl SB Or
Design
R&B
R&B (POTS)
R&B (POTS)
Digital Loop < DS1
Digital Loop >= DS1

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs

October Data
BST BST CLEC CLEC
Measure Volume Measure Volume
16.02% 12,024 0.00% 2
0.52% 559,572 0.00% 21
0.95% 288,149 10.34% 29
0.52% 559,572
0.95% 288,149
0.52% 559,572 0.00% 1,322
0.95% 288,149 0.07% 5549
5.75% 3,910 10.00% 110
0.52% 559,572 4.30% 186
0.49% 555,609 0.00% 5
0.49% 555,609 0.00% 3,768
15.12% 13,912 1.57% 127
5.71% 1,314 40.58% 69

230

78

154

29

120

1,359

21

1,618

216

107

[
NININ S
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B.28.13
B.28.14
B.28.15
B.28.16
B.28.17
B.28.18
B.28.19

B.29.1
B.29.2
B293
B.294
B.29.5
B.29.6
B297
B298
B.299
B.29.10
B.29.11
B29.12
B.29.13
B29.14
B.29.15
B29.16
B.29.17
B.29.18
B.2.9.19

B.2.10.1
B.2.10.2
B.210.3
B.210.4
B.210.5
B.2.10.6
B.2.10.7
B.2.10.8
B.2.109
B.210.10
B.2101
B.210.12
B.2.10.13
B.210.14
B.2.10.15
B.2.10.16
B.2.10.17
B.2.10.18

09/27/2001
GA080111

BellSouth Monthly Performance Summary
Georgia, October 2001

P-2 2W Analog Loop w/LNP Non-DesigrvGA(hours)
P-2 Other Design/GA(hours)

p-2 Other Non-Design/GA(hours)

P-2 INP (Standalone)/GA(hours)

P-2 LNP (Standalone)/GA(hours)

P-2 Digitai Loop < DS1/GA(hours)

P-2 Digitat Loop >= DS1/GA(hours)

Average Jeopardy Notice interval - Non-Mechanized
P-2 Switch Ports/GA{hours)

P-2 Local Interoffice Transport/GA(hours)

pP-2 Loop + Port Combinations/GA(hours)

P-2 Combo Other/GA{hours)

P-2 xDSL (ADSL, HDSL and UCLY/GA(hours)

P-2 UNE I1ISDN/GA(hours)

P-2 Line Sharing/GAthours)

P-2 2W Analog Loop Design/GA(hours)

p-2 2W Analog Loop Non-Design/GA(hours)

P-2 2W Analog Loop w/INP Design/GA(hours)

P-2 2W Analog Loop w/INP Non-Design/GA(hours)
pP-2 2W Analog Loop w/LNP Design/GA(hours)

pP-2 2W Analog Loop w/LNP Non-Design/GA(hours)
P-2 Other Design/GA(hours)

P-2 Other Non-Design/GA(hours)

P-2 INP (Standalone)/GA{hours)

P-2 LNP (Standalone)/GA(hours)

p-2 Digital Loop < DS1/GA(hours)

P-2 Digitai Loop >= DS1/GA(hours)

% Jeopardy Notice >= 48 hours - Mechanized

P-2 Switch Ports/GA(%})

P-2 Local Interoffice Transport/GA(%)

P-2 Loop + Port Combinations/GA(%)

P-2 Combo Other/GA(%)

P-2 xDSL (ADSL, HDSL and UCLYGA(%)

P-2 UNE ISDN/GA(%)

P-2 Line Sharing/GA(%)

P-2 2W Analog Loop Design/GA(%)

P-2 2W Analog Loop Non-Design/GA(%)

P-2 2W Analog Loop w/INP Design/GA(%)

P-2 2W Analog Loop w/INP Non-Design/GA(%)
pP-2 2W Analog Loop w/LNP Design/GA(%)

p-2 2W Analog Loop w/LNP Non-Design/GA(%)
P-2 Other Design/GA(%)

P-2 Other Non-Design/GA(%)

P-2 INP (Standalone)/GA(%)

p-2 LNP (Standalone)/GA(%)

P-2 Digital Loop < DS1/GA(%)

Benchmark /
Analog

>= 48 hrs
>= 48 hrs
>= 48 hrs
>=48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 tws
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs

October Data
BST BST CLEC CLEC
Measure Volume Measure Volume
28.35 4
248.73 11
195.00 8
348.00 2
187.71 28
228.00 2
240.00 40
120.00 4
262.67 18
408.00 1
78.17 5
108.26 44
360.00 1
257.68 19
171.00 16
100.00% 39
100.00% 2
100.00% 2
100.00% 2
100.00% 3
0.00% 4
100.00% 11
100.00% 8
100 00% 2
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B.2.10.19

B.2.11.1
B.2.11.2
B.2.113
B.2114
B.211.5
B.2.11.6
B.2117
B.2.118
B2119
B.2.11.10
B.2.11.11
B.211.12
B.211.13
B.2.11.14
B.2.11.15
B.2.11.16
B.211.17
B.2.11.18
B.2.11.19

B.2.121
B.2122

B.2.131
B.2132
B.2133
B.2.134

B.2.141
B.2.142
B.2.143
B.2.144

B.215.1
B.2.152
B.2153
B.2154

B.2.16.1
B2162

09/27/2001

GA080111

BeliSouth Monthly Performance Summary

Georgia, October 2001
[r-2 [Digital Loop >= DS1/GA(%) ]
% Jeopardy Notice >= 48 hours - Non-Mechanized
[P-2 Switch Ports/GA(%)
P2 [Local Interoffice Transpor/GA(%)
P-2 Loop + Port Combinations/GA(%)
P-2 Combo Other/GA(%)
P-2 xDSL (ADSL, HDSL and UCL)/GA(%)
P-2 UNE ISDN/GA(%)
P-2 Line Sharing/GA(%)
P2 __ |2W Analog Loop Desig/GA(%)
P-2 2W Analog Loop Non-Design/GA(%)
P-2 2W Analog Loop W/INP Design/GA(%)
P-2___|2W Analog Loop w/INP Non-Design/GA(%)
P-2 2W Analog Loop W/LNP Design/GA(%)
P-2 2W Analog Loop w/LNP Non-Design/GA(%)
p-2 Other Design/GA(%)
P-2 Other Non-Design/GA(%)
pP-2 INP (Standalone)/GA(%)
P-2 LNP (Standalone)/GA(%)
pP-2 Digital Loop < DS1/GA(%)
P2 |Digital Loop >= DS1/GA(%)

Coordinated Customers Conversions

[p-7 Loops with INP/GA(%)
|P-7 Loops with LNP/GA(%)

% Hot Cuts > 15 minutes Early

[P-7A__ |Time-Specific SL1/GA(%)
{P-7A _ [Time-Specific SL2/GA(%) _
|P-7A_Non-Time Specific SL1/GA(%)
|P-7A [Non-Time Specific SLZGA(%)
Hot Cut Timeliness
P-7A__|Time-Specific SL1/GA(%)
P-7A__|Time-Specitic SL2/GA(%)
P-7A__ {Non-Time Specific SL1/GA(%)
P-7A |Non-Time Specific SL2/GA(%)

% Hot Cuts > 15 minutes Late

P-7A__ [Time-Specific SL1/GA(%)
P-7A__ |Time-Specific SL2/GA(%)
P-7A___|Non-Time Specific SL1/GA(%)
P-7A  [Non-Time Specific SL2/GA(%)

Average Recovery Time - CCC

P-78 _iLoops with INP/GA(time units)
P-7B  [Loops with LNP/GA(time units)
% Provisioning Troubles within 7 Days - Hot Cuts

Benchmark /
Analog

95% >= 48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>=95% win 15 min
>=95% w in 15 min

<= 5%
<= 5%
<= 5%
<=5%

>=95% w in 15 min
>= 95% w in 15 min
>=95% w in 15 min
>=95% w in 15 min

<= 5%
<=5%
<=5%
<= 5%

Diagnostic
Diagnostic

| October Data

BST BST CLEC CLEC
Measure Volume Measure Volume
[ B
2
40
4
18
1
5
44
1
19
16
100.00% 1
99.72% 2,522
0.00% 79
0.00% 66
0.00% 123
0.00% 106
99 49% 791
100.00% 66
100.00% 123
100.00% 106
0.51% 79
0.00% 66
0.00% 123
0.00% 106
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B.217.1.1
B.2171.2
B.217.21
B.217.2.2

B.218.1.1.1
B.2.18.1.1.2
B.2.18.1.21
B.2.18.1.2.2
B.2.18.21.1
B.2.18.21.2
B.218.2.2.1
B.2.18222
B.2183.1.1
B.2.18.3.1.2
B.2.18.3.1.3
B.2.183.1.4
B.2.183.2.1
B.2.18.3.2.2
B.2.18.3.23
B.2.18324
B.2.184.11
B.2.184.1.4
B.2.184.21
B218424
B.2.185.1.1
B.2.18.5.1.2
B.218521
B.2.18522
B.2.186.1.1
B.2.186.1.2
B.2.18.6.2.1
B.2.18.6.22
B.2.187.1.1
B.21871.2
B.2.18.7.21
B.218.7.22
B.2.18.8.1.1
B.2.18.8.1.2
B.2.18.8.2.1
B.218822
B.2.189.11
B.2.189.1.4
B.218921
8218924
B.2.18.101.1
B.2.18.10.1.2

09/27/2001
GA080111

BellSouth Monthly Performance Summary
Georgia, October 2001

P-7C__ JUNE Loop Design/Dispatch/GA{%)

P-7C __|UNE Loop Design/Non-Dispatch/GA(%)
P-7C__ |UNE Loop Non-Design/Dispatch/GA(%)
P-7C_ |UNE Loop Non-Design/Non-Dispatch/GA(%)

% Missed Installation Appointments

P-3 Switch Ports/<10 circuits/Dispatch/GA(%)

P-3 Switch Ports/<10 circuits/Non-Dispatch/GA(%)

P-3 Switch Ports/>=10 circuits/Dispatch/GA(%)

P-3 Switch Ports/>=10 circuits/Non-DispatchVGA(%)

P-3 Local Interoffice Transport/<10 circuits/Dispatch/GA(%)

P-3 Local Interoffice Transport/<10 circuits/Non-DispatchV/GA(%)

P-3 Local Interoffice Transport/>=10 circuits/Dispatch/GA(%)

P-3 Local Interoffice Transport/>=10 circuits/Non-Dispatch/GA(%)
P-3 Loop + Port Combinations/<10 circuits/Dispatch/GA(%)

P-3 Loop + Port Combinations/<10 circuits/Non-DispatctVGA(%)

P-3 Loop + Port Combinations/<10 circuits/Switch Based Orders/GA(%)
P-3 Loop + Port Combinations/<10 circuits/Dispatch IVGA(%)

P-3 Loop + Port Combinations/>=10 circuits/Dispatch/GA(%)

P-3 Loop + Port Combinations/>=10 circuits/Non-Dispatch/GA(%)
P-3 Loop + Port Combinations/>=10 circuits/Switch Based Orders/GA(%)
P-3 Loop + Port Combinations/>=10 circuits/Dispatch I/GA(%)

P-3 Combo Other/<10 circuits/Dispatch/GA(%)

P-3 Combo Other/<10 circuits/Dispatch IVGA(%)

P-3 Combo Other/>=10 circuits/Dispatch/GA(%)

P-3 Combo Othet/>=10 circuits/Dispatch I/GA(%)

P-3 xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/GA(%)

P-3 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-DispatchVGA(%)
P-3 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/GA(%)
P-3 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/GA(%)
P-3 UNE ISDN/<10 circuits/Dispatch/GA({%)

P-3 UNE ISDN/<10 circuits/Non-DispatchVGA(%)

P-3 UNE ISDN/>=10 circuits/Dispatch/GA(%)

P-3 UNE ISDN/>=10 circuits/Non-Dispatch/GA(%)

P-3 Line Sharing/<10 circuits/Dispatch/GA(%)

P-3 Line Sharing/<10 circuits/Non-Dispatch/GA(%)

P-3 Line Sharing/>=10 circuits/Dispatch/GA(%)

P-3 Line Sharing/>=10 circuits/Non-Dispatch/GA(%)

P-3 2W Analog Loop Design/<10 circuits/Dispatch/GA(%)

P-3 2W Analog Loop Design/<10 circuits/Non-Dispatch/GA(%)

P-3 2W Analog Loop Design/>=10 circuits/Dispatch/GA(%)

P-3 2W Analog Loop Design/>=10 circuits/Non-Dispatch/GA(%)

P-3 2W Analog Loop Non-Design/<10 circuits/Dispatch/GA(%)

P-3 2W Analog Loop Non-Design/<10 circuits/Dispatch IVGA(%)
P-3 2W Analog Loop Non-Design/>=10 circuits/Dispatch/GA(%)

P-3 2W Analog Loop Non-Desigr/>=10 circuits/Dispatch IN'GA(%)
P-3 2W Analog Loop w/INP Design/<10 circuits/Dispatch/GA(%)

P-3 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/GA(%)

Benchmark /
Analog

<=5%
<= 5%
<=5%
<= 5%

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
DS1/DS3
DS1/DS3
DS1/DS3
DS1/D0S3
R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&BA&D - Disp
R&BA&D - Disp
R&B&D - Disp
R&BA&D - Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ISDN - BRI
ISDN - BR{
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp

October Data
BST BST CLEC CLEC
Measure Volume Measure Volume
2.81% 463
0.00% 1
1.53% 1,441
1.13% 353
3.76% 64,103
0.03% 488,191
5.64% 195
0.00% 15
2.70% 2,187 100.00% 1
3.75% 65,720 3.02% 1,158
0.03% 480,256 0.06% 41,491
0.00% 268,108 0.00% 10,856
0.06% 222,148 0.08% 30,635
6.13% 261 12.50% 8
0.00% 177 0.00% 1
0.00% 43
0.00% 134 0.00% 1
3.80% 68,095 3.08% 227
3.80% 68,095
4.61% 347
4.61% 347
8.41% 8,613 0.00% 164
0.00% 3,379
6.25% 16
5.76% 486 2.59% 193
0.68% 587
8.41% 8,613
0.00% 3,379 0.00% 3
6.25% 16
3.75% 65,720 2.04% 49
3.75% 65,720
6.13% 261 0.00% 1
6.13% 261
3.76% 64,103 1 64% 61
0.06% 221,023
5 64% 195 0.00% 2
0.00% 7
3.75% 65,720
3.75% 65,720
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